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Monitoring von Forms-
und anderen Web-Applikationen




. Real User Experience Insight (RUEI)
Aufzeichnen der Netzwerk-Aktivitat

Client IP & Location
Requested URL
Cookie / Session ID

Source URL / POST & GET information

Browser 3/,
Response / Time?
TCP Status, Server Err, Website Err, etc

Content Scan of Body/Header

Delivered / Time?
Response 2
/ User Abort

Network Timed Out
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Real User Experience InS|ght (RUEI)
Auswertungen

- Standort-bezogene Auswertungen

« Dashboards

 Uberwachung von KPI und SLA

« Alerts

* Abspielen von Benutzer-Sessions

) « Performance-Analysen von Prozessen

- Trend-Analysen

 Support fur: Fusion Applications, E*Business Suite, o —
Siebel, JD Edwards, PeopleSoft, Weblogic Portale, e
Flexcube, ADF- und Forms-Applikationen = - .y




Real User Experience Insight - Dashboaro

https: ffvrpo.nl.oracle. comfrueifmain.php ﬁ |

| System Help

nfiguration
» Dashboard
[ Shop ][ Meadrec ][ EBS ][ Siebel ][ WLP Avitek ][ JIDE ][ PSFT ][_a]
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_ bradlevhwebster is 5.6 T
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Total: 319
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Done




. Real User Experience Insight - Berichte
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Datacenter and Network performance Transaction Funnel
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COSMOS.other » Login

skyrillido COSMOS.EMPLOYEE/CRM » Sales and Marketing

pspanos COSMOS.EMPLOYEE/CRM » AoyapLaauol

pfarmakis COSMOS EMPLOYEE/CRM » Agent View
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Report Enduser E-to-E Performance Reﬁortinﬂ of End-User Activiti & Performance




. Real User Experience Insight (RUEI)
.. fur Oracle Forms-Applikationen

(= Oracle Real User Experience Insight { admin@10.1.2.451- -

- Windows Internet Explorer

Uberwachung der Kommunikation:
Forms-Bezeichnungen direkt vom Forms Server (Forms 11g R2):

Lesbare Aktionsbestandteile

|System Graph values View Help ~
BB Dashboard © P) Reports JISIL G LR LGBk @8 KPI overview | ¥ Configuration
» Browse data » E-Business Suite » EBS form name » EBS form name/Name | .
B v | o) 1O Wi QA EMD DR 9 IA6 EEl Appl?catwonﬂ:age Group EBS .per » Enter Personal Infarm
= P Filter on value ~ Application/Mame Hurnan Resources{EBS)
Mo Tu We Th Fr S5 Su | Mo Tu We Th Fr Se Su
Py 1
s Application/Page Name Page Yiews~ Application Hits
L6000 EBS form name/Name ERS.per » PERWSEPI » Selection: Textfield Name= Last 62 62
- E L4400 5100 EBS.per » PERWSEPI » Dre.ssed:ButtDn a9 76
2y 2012 “ = ° EBS.per » PERWSEPI » activated:Button 33 33
Ty — ,d.s.":a sescren (€ 12000 7200 EBS.per » PERWSEPL » Cursor posidon: Textfisld Benefit Group 24 36
(0] 12013 ¢ [Eis 17 15 ik 2 2 i 11200 6300 EBS.par » PERWSEPI » unidentified action 20 27
:mfh:; A ::S\thc:isiin E 9600 5400 EBS.per » PERWSEPI » closed:Formwindow Competence Profile 14 14
o U§ 8000 2500 EBS.per » PERWSEPI » Pick element:Lov Mavigation Options 14 21
— “E 500 3600 g?]%g:sr » PERWSEPI » Scroll through list:Lov NMavigation 14 28
A
[E-Business Suite 3|8 4800 2700 ERS.per » PERWSEPI » activated Formwindow People 14 14
|52 view setection | 3200 1800 EBS per » PERWSEPI » pressed:Button F 14 14
[®. Session diagnostics 1600 ml 200 EBS.per » PERWSEPI » Search:Lov Find People 14 14
page views and s 8 .8 [, EBS per » PERWSEPI » Selection: Textfield Office 13 19
P;rrrr:;:r‘\ii i v\g o%t \i. e ,\v.\‘ﬂqvgk&g@\%@%@ ¢" (fu'tx EBS.per » PERWSEPI » closed:Formwindow Special Information 7 7
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Page loading/reading times = Q-“\ \y.qq&"’ ‘S&";@:(’:‘ : P PARY A ”Qfg..\‘*e L’r—}’@ ERS.per » PERWSEPI » Scroll through list:Loy Find People 7 7
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. Real User Experience Insight (RUEI)

Integration mit Application Testing Suite (ATS)

=R script - LT_EES11i 1

Erstellen von Skripts in g:iutinahze
ATS [Z3] [1] Login
Sln 0 Ie SeSS|On [Z]] [2] ©racle Applications Home Page

[Z3] [3] orade Applications Home Page
(23] [4] Oracle Self-Service Human Resources: Pel
[Z3) [5] racle Self-Service Human Resources:Mai
[Z]] [6] orade Self-Service Human Resources:Mai

[2] [7] Personal Information: Review

[Z3] [8] orade Self-Service Human Resources: Co

(23 [9] Lagin
£ Finish

&
e

Replay gesamter Traffic:
Application Replay
(Alle Sitzungen)



. RUEI-Unterstlutzung fur Forms-Applikationen

E*Business Suite / Forms
« ermaoglicht die Analyse der Forms-Messages

Oracle Forms 119, Release 2

 Built-in message() mit zwei neuen Konstanten
RUEI_BEGIN
RUEI_END
= ermoglicht die Markierung von fachlichen Tansaktionen

« Umgebungsvariable FORMS RUEI SEND_ FORM_NAME

« sendet den Modul-Namen als Teil der Nachrichten
= ermoglicht eindeutige Identifizierung von Forms-Objekten (Window)

* Monitoring der Forms ohne Instrumentierung moglich

://docs.oracle.com/cd/E24269 01/doc.11120/e25445/forms.htm ORACLE’




Test von Forms-
und anderen Web-Applikationen




. Oracle Application Testing Suite (ATS)

orAacLeE

0oo

« Support fur * Automatisierte Skripterstellung
Funktions- / Regressions-Tests * Last- / Performanceskripte kdnnen von RUEI generiert werden
Last- / Performance-Tests
Test Management * Integration mit EM Grid Control Diagnostic
Web, Siebel, Forms/EBS, ADF, WebServices * JVM Diagnostic der Middle - Tier

» DB Profiles fuir Oracle Datenbanken

* Reduzierte Scripting Aufwande ~50%



. Oracle Application Testing Suite (ATS)

Komponenten und Acceleratoren
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DEMONSTRATION @
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. Welterfuhrende Informationen

* Oracle Real User Experience Insight
http://www.oracle.com/technetwork/oem/uxinsight/index.html

* Oracle Application Testing Suite
http://www.oracle.com/technetwork/oem/app-test/etest-101273.html
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