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The following is intended to outline our general product
direction. It is intended for information purposes only, and
may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality,
and should not be relied upon in making purchasing
decisions.

The development, release, and timing of any features or
functionality described for Oracle’s products remains at
the sole discretion of Oracle.
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Monitoring und Test von
Forms-Applikationen




. Real User Experience Insight (RUEI)

Aufzeichnen der Netzwerk-Aktivitat

Client IP & Location
Requested URL
Cookie / Session ID

Source URL / POST & GET information

Browser | 3
e Response / Time?
, TCP Status, Server Err, Website Err, etc
o D

Content Scan of Body/Header

Delivered / Time?

Response 2

User Abort

Network Timed Out
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Real User Experience InS|ght (RUEI)

Auswertungen

- Standort-bezogene Auswertungen

« Dashboards

 Uberwachung von KPI und SLA

« Alerts

» Abspielen von Benutzer-Sessions

* Performance-Analysen von Prozessen

* Trend-Analysen pssEE
« Support fur: Fusion Applications, E*Business Suite, =0 —
Siebel, JD Edwards, PeopleSoft, Weblogic Portale, e
Flexcube, ADF- und Forms-Applikationen =
e -
] = » .
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Real User Experience Insigh

t - Dashboaro

https: ffvrpo.nl.oracle. comfrueifmain.php

| System Help

nfiguration

» Dashboard

((Shep | Medrec |[ EBS | Siebel | WiP Avitek || JDE || PsFT |[ = |

|App|icationfpage n

| | # Edit Q Save as template T Open in new window @ Remowve | El Add item a Reload |
B Session origin a':ﬁ B KPT a':ﬁ| = Funnel &2 | le s
|Name = |Value | | Sessions on step (254.0)
= & Shop
@ concurrent-sessions 112.0 +is.0
& server-error-pageviews(%) 0.0 0.0
& server-time-per-hitims) 531.1 +16.0
[=) . .
=4 & transactions-started-per-min 1.0 +o.s a8%
H = Top usage per user-id o | Q'13|
= L ge p . Legend (Transaction/Step)
= Error category @ | u.'lﬂ| |User ID/ID pageviews < errorfpageviews(ufb)l | -Shap -+ Order process > Sesrch
FPage views kKieranmwest 1s 0.0 - Shop » Order process » Add to cart
finlayrfraser 18 0.0 ] shee = order process = Payment
maddisonabuckley 15 0.0 I:I Shop = Order process » Order
ceryszhowarth 15 0.0 sonfrimed
\ =lliotpleach is 0.0 = Transaction kpi @ 'Iﬁl
_ bradlevhwebstar i1g 5.6 —
reecegball is 5.6
Total: 319
Legend (Page delivery/Type) scarlettahowe 18 0.0
- vrebsite error samscrawford 17 0.0 3
-Content error aliciaevates 17 0.0
o]
= Satisfaction & | am| = Problem pages D | \'m| ll ..
11:00 11:30

| failed views| |

Page views

Done

Shop = 404 193 Mame :Shop » transactions-started-
. . . par-min
Shop = Hitachi DH24PC3 - UX Technology site & 73 walue 1.00
Shop = Hitachi DH24PC3 - UX Technology site 5 52 Target 1
. L _ Metric ransactions-started-per-min
Shop = UX Technology site 6 - Administration [Joomlal] 1 | Status :0K
M Paneviews [ Sessions & | Q'.'Bl bt

), L
Eal

7 | Copyright © 2011, Oracle and/or its affiliates. All rights | Customer Presentation

reserved.




. Real User Experience Insight - Berichte
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Datacenter and Network performance Transaction Funnel

Yo, <o, g Yo, g %o, ‘o, S, %5, ‘o, 2, 2. 2 Ze
o o © o © o © o © ] © o e By e, G, g, %, Yo, N5, Vg, T,

abreziou

COSMOS.other » Login

skyrillido COSMOS.EMPLOYEE/CRM » Sales and Marketing

pspanos COSMOS.EMPLOYEE/CRM » AoyapLaauol

pfarmakis COSMOS EMPLOYEE/CRM » Agent View

COSMOS.EMPLOYEE/CRM » Worklist
pflorou

COSMOS EMPLOYEE/CRM » Transactions

/ COSMOS EMPLOYEE/CRM » AlTrjpata
Q o >

2

Report Enduser E-to-E Performance Reﬁortinﬁ of End-User Activiti & Performance
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. Real User Experience Insi

fur Oracle Forms-Applikationen

ght (RUEI)

(2 Oracle Real User Experience Insight | ad indows Internet Explorer

Uberwachung der Kommunikation:
Forms-Bezeichnungen direkt vom Forms Server (Forms 11g R2):
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Lesbare Aktionsbestandteile

|System Graph values View Help ~
BB Dashboard © P) Reports JISIL G LR LGBk @8 KPI overview | ¥ Configuration
» Browse data » E-Business Suite » EBS form name » EBS form name/Name | .
B v | o) 1O Wi QA EMD DR 9 IA6 EEl Appl?catwonﬂ:age Group EBS .per » Enter Personal Infarm
= P Filter on value ~ Application/Mame Hurnan Resources{EBS)
Mo Tu We Th Fr S5 Su | Mo Tu We Th Fr Se Su
Py 1
s Application/Page Name Page Yiews~ Application Hits
L6000 EBS form name/Name ERS.per » PERWSEPI » Selection: Textfield Name= Last 62 62
- E L4400 5100 EBS.per » PERWSEPI » Dre.ssed:ButtDn a9 76
2y 2012 “ = ° EBS.per » PERWSEPI » activated:Button 33 33
Ty — ,d.s.":a sescren (€ 12000 7200 EBS.per » PERWSEPL » Cursor posidon: Textfisld Benefit Group 24 36
(0] 12013 ¢ [Eis 17 15 ik 2 2 i 11200 6300 EBS.par » PERWSEPI » unidentified action 20 27
:mfh:; A ::S\thc:isiin E 9600 5400 EBS.per » PERWSEPI » closed:Formwindow Competence Profile 14 14
o U§ 8000 2500 EBS.per » PERWSEPI » Pick element:Lov Mavigation Options 14 21
— “E 500 3600 g?]%g:sr » PERWSEPI » Scroll through list:Lov NMavigation 14 28
A
[E-Business Suite 3|8 4800 2700 ERS.per » PERWSEPI » activated Formwindow People 14 14
|52 view setection | 3200 1800 EBS per » PERWSEPI » pressed:Button F 14 14
[®. Session diagnostics 1600 ml 200 EBS.per » PERWSEPI » Search:Lov Find People 14 14
page views and s 8 .8 [, EBS per » PERWSEPI » Selection: Textfield Office 13 19
P;rrrr:;:r‘\ii i v\g o%t \i. e ,\v.\‘ﬂqvgk&g@\%@%@ ¢" (fu'tx EBS.per » PERWSEPI » closed:Formwindow Special Information 7 7
P N%\\@ ‘P x“S &s 3 m‘*‘f N ‘9&\» Py ‘«dc -&" EBS per » PERWSEPI » Splection:Textfield Name 7 7
Object performance details \* 6"() uq‘q’ 6;\\ \* 0‘;% f-& e 6’:‘ (f-o 0%" \Q % ‘w‘\\‘( X . : i
g:g: I‘;Sil:gtllll:iﬁé‘:?;éfzg ‘”»? & 59 g % ‘\:edo % * T %Q‘f_@b 3«5& ; t' v’ EBS.per » PERWSEPI » chefad:Farmwindow Assignment 7 7
Page loading/reading times = Q-“\ \y.qq&"’ ‘S&";@:(’:‘ : P PARY A ”Qfg..\‘*e L’r—}’@ ERS.per » PERWSEPI » Scroll through list:Loy Find People 7 7
E:ﬂiﬁ,ﬁ;ﬁz‘:tgoe"rr?fg S O&Q"éf;é;‘g‘é\ do" e-oé“ EBS.per » PERWSEPI » Cursar pasition: Textfield Competence 7 14
_Serverload v K\G‘L’ o O:’fd" oS ,_q&‘\" 0‘}?370 1 EBS.per » PERWSEPI » deactivated:Textfield Birth Date 7 7
Al 121 | | i Bomaic v time ser page B static server time per page I 0y namic nstrork time per pass vl EBS per » PERWSEPI » deactivated:Textfield Mame= Last 7 7
&.] Erveur sur | page. & Trtranet local gy - E A% -




. Real User Experience Insight (RUEI)

Integration mit Application Testing Suite (ATS)

=R script - LT_EES11i 1

Erstellen von Skripts in g:iutinahze
ATS [Z3] [1] Login
Sln 0 Ie SeSS|On [Z]] [2] ©racle Applications Home Page

[Z3] [3] orade Applications Home Page
(23] [4] Oracle Self-Service Human Resources: Pel
[Z3) [5] racle Self-Service Human Resources:Mai
[Z]] [6] orade Self-Service Human Resources:Mai

[2] [7] Personal Information: Review

[Z3] [8] orade Self-Service Human Resources: Co

(23 [9] Lagin
£ Finish

&
e

Replay alle Traffic:
Application Replay
(Alle Sitzungen)
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. Oracle Application Testing Suite (ATS)

orAacLeE

oo

« Support fur * Automatisierte Skripterstellung
Funktions- / Regressions-Tests * Last- / Performanceskripte kdnnen von RUEI generiert werden
Last- / Performance-Tests
Test Management * Integration mit EM Grid Control Diagnostic
Web, Siebel, Forms/EBS, ADF, WebServices * JVM Diagnostic der Middle - Tier

» DB Profiles fiir Oracle Datenbanken

* Reduzierte Scripting Aufwande ~50%
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. Oracle Application Testing Suite (ATS)

Komponenten und Acceleratoren

% (Web \[Siebel \(Forms ADF Web R
Q i — . .

5 3 B B B Services
8 Load Load Load Load Load

= \Functionalj \FunctionaI)\Functional Functional FunctionaI)
c ORACLE" @

2 OpenScript Framework (API) 4

@© \_

o

(- 4

= Eclipse Platform w

L

\.
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